2358

Gy @”m Services

UNIVERSITY OF

LINCOLN

AppsAnywhere

What is AppsAnywhere?

AppsAnywhere is a new way to access software usually only accessible on campus
machines from anywhere! You can now use course-related software from your own
Laptop or PC, simply by streaming it directly from AppsAnywhere online. Here's our
quick guide to getting started.

Initial Setup on Personal Devices

1. Sign in using your University username and password at
appsanywhere.lincoln.ac.uk. The first time you log in, you will be directed to
the University ADFS login page where you will need to enter your email
address and password. You will then get an MFA notification, which when
actioned will allow access. Note: On-campus PCs may open
AppsAnywhere automatically when you log in.

2. Ifthis is the first time you are using AppsAnywhere on a personal device,
select “It's my first time using AppsAnywhere on this device. Let's go.”
from the pop-up that appears:

Welcome to AppsAnywhere

It's my first time using AppsAnywhere

on this device. Let's go.

3. As a requirement to use AppsAnywhere on your device, two pieces of
software will need to be installed onto your computer, the AppsAnywhere
client and Cloudpaging Player. You should be prompted to download this
installer on the following screen. You should only click “Done” once all
installations are complete (Step 7).
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Your download has started.

You only need to do this the first time you visit AppsAnywhere on each device.
nd, click here

‘Next’ until ‘Done’
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4. You should be prompted to run the application automatically. If this doesn't
happen, you will need to double click the installer from your download location
(most likely your Downloads folder by default).

5. The AppsAnywhere Setup Wizard should appear. Click “Next” and work
through the short installation process to complete the installation.

6. Once the install has completed, the AppsAnywhere launcher should appear -
this will automatically download and install the Cloudpaging Player for you, a
component that is required to stream applications down to your device.

7. Once everything has finished installing, you can go back and click “Done” on
the screen in Step 3.

8. Your computer should now be validated to use AppsAnywhere, and you will
be able to access your applications.

If you'd like to learn more about how AppsAnywhere works, follow the Tour pop-
up that appears when you open it for the first time.

General Use

1. Sign in using your University username and password at AppsAnywhere.
Note: If you are using AppsAnywhere on a new device, it may go
through a validation process to determine what kind of machine you are
using.

2. Find the software you want on the main screen or search for it in the Search
Apps field on the top-right of your screen.

3. Hover over a piece of software, then click on “Launch” to access it. You can
also click on “More Info” to view more details about it. You can also see what
compatibility the software has with different operating systems.
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Acrobat Reader DC

This app requires validat...

Needs Validation

More Info

Favourites

You can add software you use regularly to your Favourites by hovering over it and
selecting the star in the top-right corner.

If you have any questions about setting up AppsAnywhere, contact us on
ict@lincoln.ac.uk or call 01522 88 6500. There is a limited range of software
available at present, but more applications will be added regularly to expand the
library, so keep your eyes peeled!

FAQs
What is the URL of AppsAnywhere?

Please visit https://appsanywhere.lincoln.ac.uk for the AppsAnywhere portal.

What credentials do | use to get into the UoL AppsAnywhere?

Use your University of Lincoln username and password (the same details you would
use to access a PC on campus).

Why do | need to validate my session?
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Validating your session will let the AppsAnywhere portal know your location, type of
operating system you are running and who you are. This information will let
AppsAnywhere know which applications you are allowed to launch.

Can | run AppsAnywhere software from my Mac?

At the moment, only Windows based operating systems are supported.

Do | have to go into the AppsAnywhere portal if | already have the software in
the Cloudpaging Player?

No. If you have already downloaded the software to your Cloudpaging Player, you

should be able to just click the Launch button or the Start menu shortcut to run the
application.

An application | have in the Cloudpaging Player has stopped responding.

Simply stop and remove the application in question, then download it again.

Some of my applications have started behaving oddly.

The Cloudpaging Player has a cache where it stores temporary files. This will
sometimes need clearing out. To do this follow these instructions:

Open the Cloudpaging Player. Click File, Options.

Click the Cache tab, then “Clear Cache” button.

How do | remove an application from the Cloudpaging Player?
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Click on the application you want to remove. If the application is currently running,
make sure you have saved any work, and click Stop. Once stopped, click Remove.
The application will be removed.

I can’t seem to stop and remove an application from my Cloudpaging Player.
On a rare occasion an application may seem to be ‘stuck’ in the Cloudpaging Player

and it won’t let you stop or remove it. If this happens, just reboot your computer (after
saving your work), and the application should now allow you to stop it and remove it.

How do I prevent the Cloudpaging Player running every time | start my
computer?

By default the Cloudpaging Player will run in the background when Windows boots

up. If you want to prevent this and only run the player when you need it, follow these
instructions:

Open the Cloudpaging Player, Click File, Options.

On the general tab, uncheck “Start Cloudpaging Player when Windows starts”.

Why aren’t all the applications available off campus?
Some of the applications on AppsAnywhere are restricted by license and therefore

cannot be run when off campus. Also, some applications are restricted by location
and can only be run from the UK.

I've discovered a problem not covered by the FAQs page.

Please contact the ICT Service Desk on 01522 88 6500, or email ict@lincoln.ac.uk
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